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1. Click on the link provided to you in the email from CHA's
program manager, Hiranthi Perera. If a pop-up appears, please
C“Ck the 'Xl at the top right corner in the image to the right. Hands Community Foundation Executive Director, Sarah Thompson

and Hands Across Canberra CEQ, Peter Gordon will share their stories
facilitated by Seer CEO, Kristi Mansfield. 27 April, 1.30-2.30pm (AEST).

Register for the upcoming Intergenerational Wealth
Transfer Fireside webinar

Join Philanthropy Australia’s Policy Advisor, Krystian Seibert, Into Our

Register here —



2. These are the two main elements of your report:

The 'Term story' provides an overview on the report and
features a highlight story from the network.

The 'Term report' is the activity data from your hub in that
term. This data is taken from the CHA Portal and

is displayed in the graphs as individual insights. Previously
this report was shared as a one-page report (PDF).
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3. Please ignore the following in red. The highlighted button is asking you to make an account, but you do not
need to have an account with Seer to access your hub reports.

l €D Community Hubs 2021 T1..Rep X [EH -

€< - C { @& seerplatform.co i 25f5-3a36-462e-b9b7-dfI49262d9599763d4af-d806-45e0-b3df-3d07cb365014 o @ Incognita (2)

<> Seer Data & Analytics Support @ Sign Up @ Log In =+

Empower your community and improve lives with data-driven decision making  sign up for free
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Please ignore
Welcome to the new way of receiving your hub insights

As you know, Community Hubs Australia has improved the way we share insights with you about the hubs in your
LGA. In the below you'll see two things:

- What's happening in our hubs, ideally a great place for you to promote the work of your hubs. You might like
to use a photo or video to tell the story. We've placed an example there for you simply as a placeholder for the
time being.

- Your hub report which covers all of the engagement and activity that has been run in hubs across your LGA.
Whenever you need to share this report, simply copy the URL at the top of this page and forward it on.

QUESTIONS? If you have questions about your report or this new platform, please speak with Maurice Syber in

our team.
Community
L

What's happening in our hubs
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4. To view your term report, please scroll down to the 'Insights' header (shown in blue below).

Insights ==
@ 01. Families engaged @ 02. Adults and Children @ 03. Families were en-
with the hubs 1 times attended activities 1 gaged 1 times
times

.|II‘||| |.|“ I|||.||‘||”| | ..||‘|||.|||‘ |||“||IL|I‘ | .|||.|..|I.|| |||||. II..II‘

11:27 AM 16 April 2021 11:27 AM 16 April 2021 11:27 AM 16 April 2021
@ 04. English langauge and @ 05. Families accessed @ 06. Families acccessed
conversation classes playgroups and early langauge and literacy
were attended more years education ses- programs for children 1
than 1 times sions 1 times times
| |
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5. Each one of these boxes are an 'Insight' (in yellow below).

Insights =
@ 01. Families engaged @ 02. Adults and Children @ 03. Families were en-
with the hubs 1 times attended activities 1 gaged 1 times
times

..||‘|I| |.||‘ |I|||.|“||“| ..||‘|||I.|||‘ |||“||I‘.|m .|||.|..|I.|| ||‘||. ‘I..II‘

11:27 AM 16 April 2021 11:27 AM 16 April 2021 11:27 AM 16 April 2021
@ 04. English langauge and @ 05. Families accessed @ 06. Families acccessed
conversation classes playgroups and early langauge and literacy
were attended more years education ses- programs for children 1
than 1 times sions 1 times times
e | I
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6. The 'Insight' summaries are shown at the top of each 'Insight' box (in purple below).

Insights ol
@ 01. Families engaged @ 02. Adults and Children @ 03. Families were en-
with the hubs 1 times attended activities 1 gaged 1 times
times

: nlll‘lll ||||‘ ‘III|||“|I“| ||||‘| |I||||‘ |||‘||||L||‘ : n‘||.|.||||‘| ||‘|| ‘I..II‘

11:27 AM 16 April 2021 11:27 AM 16 April 2021 11:27 AM 16 April 2021

@ 04. English langauge and @ 05. Families accessed @ 06. Families acccessed
conversation classes playgroups and early langauge and literacy
were attended more years education ses- programs for children 1
than 1 times sions 1 times times
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7. To see more about the 'Insight’, you can click anywhere on each 'Insight' box. For example, by clicking on
’01. Families engaged with the hubs 1 times’ (below in orange).

Insights ol
@ 01. Families engaged @ 02. Adults and Children @ 03. Families were en-
with the hubs 1 times attended activities 1 gaged 1 times
times

11:27 AM 16 April 2021 11:27 AM 16 April 2021 11:27 AM 16 April 2021
@ 04. English langauge and @ 05. Families accessed @ 06. Families acccessed
conversation classes playgroups and early langauge and literacy
were attended more years education ses- programs for children 1
than 1 times sions 1 times times
| | I
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lil National Community Hubs Program - Term 1 2021 Report, Hub

© 01. Families engaged with the hub 1 times
8. Inside the 'Insight’ you will find

the attendance for your hub for
the current term as well as the
same time last year.

Q Updated 3:39PM 21 April 2021

Table view B Chart view L

Insight

2020T1 2021

Families referral attendance

lil National Community Hubs Program - Term 1 2021 Report, Hub
9. You can see th"f‘ m.formatlon " © 01. Families engaged with the hub 1 times
table format by clicking ‘Chart Q
view’ (highlighted in blue in the -
image to the right)' |nsight Table view B Chart view 1

Families referral attendance
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10. To go back to the term report, you can click the back arrow on your browser or the report name (in green
below).

Support @ Sign Up & Log In #

Empower your community and improve lives with data-driven decision making  sign up for free

lil National Community Hubs Program - Term 1 2021 Report. Hub

© 01. Families engaged with the hub 1 times

O Updated 3:39PM 21 April 2021

InSight Table view B Chart view L
2020T1 2021M
Families referral attendance
1 11 a7
Source v
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Term reports <:;

Troubleshooting Comane Y

Problem: Nothing is loading, all | see is a white
screen.

Solution: Make sure you are using Google
Chrome. To access Chrome, go to ‘Start’ in the
bottom left corner of your screen and find the
application. Alternatively, search for ‘Google
Chrome’ using the search function in your
toolbar.



Problem: | can only see one table/chart
and | cannot find all my 'Insights’ or find
my term report.

Solution: You are currently looking at a
single 'Insight’. To go back to all the
'Insights' and your term report, please
click back on your browser or the name of
the report (highlighted in green in the
image to your right).

0. Families engaged with . tim: X
089

€ C0 @ & # @ nooion

(.) Seer Data & Analytics Support © Sign Up & Log In 9

Empower your community and improve lives with data-driven decision making  sign up for free

lil National Community Hubs Program - Term 12021 Report, Hub

Q 01. Families engaged with the hub 1 times
O Updated 3:39PM 21 April 2021

|
|I"ISight Table view B Chart view L
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Problem: Everything is too large on my
screen.

Solution: Using Google Chrome as your
web browser, go to the top right corner
of the screen and click the three vertical
dots. From here you can zoom out by
clicking the ‘-* sign next to 'Zoom'.

Keep clicking the ‘-* sign until the zoom
level is suitable.

(See in yellow in the image to the right).

€ Ccn @

c> Seer Data & Analytics

Empower your community and improve lives with data-gis :

lil National Commun I'm here to help if you have any

Sign up for free

questions

Program - Term 1 zuc

Report, Hub

N

X

o
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c) Seer Data & Analytics

Problem: | have found myself

. Join Seer
on a different Seer screen ot o csss
(such as these) and | want to
get back to my report. .

&€ 2> C (0 @ seerdata

& 3 C Y @ seemplatiormcom/iogin 8 & @ oo i o
Seero . j’;u - Seer Support
Log in
= ) 345123
.support@seerdata.com.au
[ s ] :
Solution: You have found yourself
on one of Seer’s support sites.
Please close this window and go
e .. .
back to your original email and
(@) click on your report link again.
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